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Mechanism for framing Learning Outcomes and Measuring their

AttainmentStep 1: Defining the Vision and Mission of the Department.

Vision : 1.�व�ाथ�य� के गणुा�मक उ��त पर �यान क� ��त करना।
2.सामा�जक मानवीय मू�य� क� र�ा करना।
3.�ह �द� �वषय के ��त �व�ाथ�य� म � ��च �नमा�ण करना।
4.रा�ीय एकता म � बढ़ो�री करना

Mission : 1.सा�ह�य आ�वादन तथा मू�यांकन �मता का करना।

2.�ह �द� भाषा एवं सा�ह�य को समकालीन प�रपे�य के साथ जोड़ देना।

3.छा�� को भा�षक कौश�य �ारा रोजगार�मुख �नमा�ण करना।

4.नै�तक मू�य, रा�ीय मू�य एवं उ�रदा�य�व के ��त आ�ा �नमा�ण करना।

5.छा�� क� �वचार �मता तथा क�पनाशीलता का �वकास करना।

Step 2: Defining Program Outcomes (PO’s) and Program Specific Outcomes (PSO’s) of the
program.

Program Outcomes: B.A.
After completion of B. A. program Students will be able to,
PO1: छा�� को �ह �द� के �व�भ� �वधा� के मा�यम से सा�ह�यकार� क� रचना� का �ान �ा�त �आ ।
PO2: �व�ा�थ�य� को �ह �द� भाषा क� ��च बढ़ गई ।
PO3: �व�ाथ� का लेखन कौशल �वक�सत �आ ।
PO4: �व�ा�थ�य� को भाषा के �व�वध बो�लय� का �ान अवगत �आ ।

Program Specific Outcomes : B.A. Hindi
After completion of graduation in B. A. Hindi students will be able to,
PSO1: छा�� को रचनाकार� के �वधा� के मा�यमसे उनक� जानकारी �ा�त �ई ।
PSO2: सामा�जक, सां�कृ�तक, राजनी�तकऔर सा�ह�य क� जानकारी �व�ा�थ�य� को �ा�त �ई।
PSO3: �ह �द� क� �व�भ� �वधा� के �ान से छा� के लेखन क� ��च बढ़ गई ।
PSO4: �ह �द� के पा��म का अ�ययन करने के बाद �व�ा�थ�य� क� वैचा�रक और संशोधन ��� �ा�त �ई ।

Course Outcomes :

B.A.I Sem.- I �ह �द� क�वता पेपर – I
Course Outcomes: After successful completion of this course, the students will be able to:
CO1 : आधु�नक �ह �द� के ��त�न�ध क�वता� क� जानकारी �ा�त �ई।
CO2: प�ा�मक रचना के ��त ��च बढ़ गई ।

B.A.I Sem.- II �ह �द� ग� सा�ह�य पेपर –II
Course Outcomes: After successful completion of this course, the students will be able to:
CO3: �ह �द� के ��त�न�ध ग� रचनाकार� का प�रचय �आ।
CO4: �नबंध, एकाकं�,��ंय तथा कहानी आ�द �वधा� के मा�यम से �व�ाथ�य� क� भावा�मक �वकास �आ।

B.A.II Sem.- III: अ��मतामूलक �वमश� और �ह �द� ग� सा�ह�य पेपर – III
Course Outcomes: After successful completion of this course, the students will be able to:



CO5: कथा सा�ह�य का �व�प, त�व एवं �कार� क� जानकारी �ा�त �ई ।
CO6: कथा और कथे�र सा�ह�य को वत�मान �ासं�गकता के साथ अवगत �कया ।

B.A.II Sem.- III �ह �द� संत का� तथा रा�ीय का�धारा पेपर – IV
Course Outcomes: After successful completion of this course, the students will be able to:
CO7: म�यकालीन संत क�वय� तथा आधु�नक �ह �द� क�वता क� जानकारी �ा�त �ई ।
CO8: �व�ा�थ�य� म � नै�तक मू�य, रा�ीय मू�य एवं उ�रदा�य�व के ��त आ�ा �नमा�ण �ई।

B.A.II Sem.- IV: �ह �द� म � रोजगार के अवसर पेपर – V
Course Outcomes: After successful completion of this course, the students will be able to:
CO9: �ह �द� म � रोजगार के अवसर� क� जानकारी �ा�त �ई।
CO10: �व�ा�थ� रोजगार से आ�म�नभ�र ह�ग।े

B.A. II Sem.- अ��मतामूलक �वमश� और �ह �द� प� सा�ह�य पेपर – VI
Course Outcomes: After successful completion of this course, the students will be able to:
CO11: ममता का�लया क� ����व एवं कृ�त�व क� जानकारी �ा�त �ई ।
CO12:�कतने �� करो खंडका� को आज के समकालीन प�र� े�य म � अवगत कराया।
CO13 : �कतने �� करो खंडका� के कथानक क� जानकारी �ा�त �ई ।

B.A. III Sem.-V �वधा �वशेष का अ�ययन- (पेपर- 7) DSE- E 6
Course Outcomes: After successful completion of this course, the students will be able to:
CO14: नाटककार कुसुम कुमार के सा�ह�य से छा� प�र�चत �ए।
CO15: �द�ली ऊंचा सुनती है नाटक को समकालीन प�र� े�य म � अवगत कराया।
CO16 : नाटककार कुसुम कुमार के �वचारधारा क� जानकारी �मली ।

B.A. III Sem.-V सा�ह�यशा�� (पेपर- 8) DSE – E 7
Course Outcomes: After successful completion of this course, the students will be able to:
CO17: सा�ह�य क� का� त�व� क� जानकारी �मली।
CO18: सा�ह�य �न�म �ती ���या से अवगत कराया।
CO19: अलंकार� क� जानकारी �ा�त �ई।

B.A. III Sem.-V �ह �द� सा�ह�य का इ�तहास (पेपर- 9) DSE – E 8
Course Outcomes: After successful completion of this course, the students will be able to:
CO20: आ�दकालीन और भ��कालीन �व�भ� प�र���तय� क� जानकारी �मली।
CO21: आ�दकालीन तथा भ��कालीन �मुख संत क�वय� के रचना� से अवगत �ए ।

B.A.III Sem.- V �योजनमूलक �ह �द�(पेपर-10) DSE – E 9
Course Outcomes: After successful completion of this course, the students will be able to:
CO22: छा�� को पा�रभा�षक श�दावली और इले��ॉ�नक मा�यम� का प�रचय �आ।
CO23: रोजगार परक �ह �द� भाषा क� उपयो�गता से अवगत �ए ।

B.A. III Sem-V भाषा �व�ान और �ह �द� भाषा (पेपर- 11) DSE – E 10
Course Outcomes: After successful completion of this course, the students will be able to:
CO24: भाषा के �व�वध �प� का तथा मानक वत�नी और�ाकरण से अवगत �ए ।
CO25: �ह �द� भाषा और �ह �द� �ल�प क� जानकारी �मली ।

B.A. III Sem-VI �वधा �वशेष का अ�ययन (पेपर- 12) DSE E 131
Course Outcomes: After successful completion of this course, the students will be able to:
CO26: चं�कातंा के����व एवं कृ�त�व का प�रचय �आ ।
CO27 :अं�तम सा�य उप�यास को समकालीन प�र� े�य म � ��तुत �कया ।
CO28: उप�यास क� ता��वक �व�प क� जानकारी �मली।

B.A. III Sem-VI सा�ह�यशा��और �ह �द�आलोचना (पेपर- 13) DSE – E 132
Course Outcomes: After successful completion of this course, the students will be able to:



CO29: सा�ह�यशा�� के अंगो का प�रचय �आ ।
CO30: आलोचना के गुण और �वशेषता� क� जानकारी �मली ।
CO31: का�शा�� को लेकर भारतीय �च�तन का प�रचय �ा�त करते ह �।

B.A. III Sem-VI �ह �द� सा�ह�य का इ�तहास (पेपर- 14) DSE – E 133
Course Outcomes: After successful completion of this course, the students will be able to:
CO32: री�तकाल और आधु�नक काल के प�र���त और नामकरण क� जानकारी �मली।
CO33: युग �वत�क सा�ह�यकार और ग� सा�ह�य से अवगत �ए ।
CO34: �ह �द� के ग� के �व�भ� �वधा�और री�तकालीन सा�ह�य से प�र�चत �ए ह �।

B.A.III SEM-VI �योजनमूलक �ह �द� (पेपर-15) DSE– E 134
Course Outcomes: After successful completion of this course, the students will be able to:
CO35: पा�रभा�षक श�दावली तथा जनसंचार मा�यम� का प�रचय �आ।
CO36: अनुवाद के �व�वध अंगो क� जानकारी �मली।
CO37: समकालीन समय म � अनुवाद क� उपयो�गता को अवगत कराया ।

B.A. III SEM-VI भाषा �व�ान और �ह �द� भाषाI (पेपर- 16) DSE – E 135
Course Outcomes: After successful completion of this course, the students will be able to:
CO38: भाषा क� वै�ा�नकता से प�र�चत �ए।
CO39: भाषा �व�ान के �धान अंग� क� जानकारी �मली ।
CO40: भाषा क� शु�ता के ��त �व�ाथ� जागतृ �ए ।



Step 4: Defining relation between Course Outcomes (COs) and POs/PSOs for each course to
obtainoverall CO mapping with each POs/PSOs. (Course Articulation Matrix)

In this step, CO’s of each course are mapped with PO’s & PSO’s. A correlation is
established between CO’s and PO’s / PSO’s in the scale of 0 to 3. 0 if there is no correlation
between CO’s and PO’s / PSO’s, 1 being low, 2 being median and 3 being high.

For example, suppose program XYZ (say) has 4 PO’s & 4 PSO’s. Then, course articulation
matrixfor a course – 1 (say) with two CO’s is as follows.

CO’s – PO’s & PSO’s mapping matrix (1-low, 2-medium, 3-high, 0-No correlation)

CO's

PO's /
PSO’s

PO1 PO2 PO3 PO4 PSO1 PSO2 PSO3 PSO4

CO 1.1 3 2 2 1 3 2 3 3
CO 1.2 3 2 2 0 2 2 2 3

In the same way we have course articulation matrices for all courses in that Program.

CO’s – PO’s & PSO’s mapping matrix (1-low, 2-medium, 3-high, 0-No correlation)

CO's

PO's /
PSO’s

PO1 PO2 PO3 PO4 PSO1 PSO2 PSO3 PSO4

CO 1.1 3 2 2 1 3 2 3 3

CO 1.2 3 2 2 0 2 2 2 3
CO 2.1 3 2 2 1 3 2 3 3
CO 2.2 2 2 2 0 2 2 2 3
CO 3.1 3 2 2 2 3 2 3 3
CO 3.2 2 2 1 1 3 2 2 3
CO 4.1 3 2 2 2 3 3 3 3
CO 4.2 3 2 2 1 2 2 2 3
CO 5.1 2 2 2 1 2 1 2 3
CO 5.2 1 2 3 0 1 2 2 3
CO 5.3 3 2 2 2 3 3 3 3
CO 5.4 2 2 3 1 2 2 2 3
CO 6.1 3 2 2 1 3 3 3 3



CO 6.2 2 2 2 1 2 2 2 3
CO 7.1 2 2 3 1 1 2 3 3
CO 7.2 1 2 2 0 1 2 2 3
CO 8.1 3 2 2 1 2 3 3 3
CO 8.2 3 2 2 1 2 2 3 3
CO 9.1 2 2 2 2 1 2 3 3
CO 9.2 1 2 2 2 0 1 2 3

CO 10.1 1 2 3 3 1 2 3 3
CO 10.2 1 2 2 3 0 2 2 3
CO 10.3 3 2 2 1 3 2 3 3
CO 10.4 2 2 2 1 2 3 2 3
CO 11.1 2 2 3 1 1 2 3 3
CO 11.2 2 2 2 1 1 2 3 3
CO 12.1 3 2 2 2 3 3 3 3
CO 12.2 3 2 2 1 2 3 2 3
CO 13.1 1 3 2 2 1 2 3 3
CO 13.2 1 2 3 1 1 2 3 3
CO 14.1 1 2 2 3 1 2 3 3
CO 14.2 1 2 2 3 0 2 3 3
CO 15.1 3 2 2 1 3 2 3 3
CO 15.2 3 2 2 0 2 2 2 3
CO 16.1 3 2 2 1 3 2 3 3
CO 16.2 2 2 2 0 2 2 2 3



Step 5: Development of overall CO’s-PO’s mapping matrix for all courses (Program
ArticulationMatrix).

The CO levels corresponding to each PO/PSO in course articulation matrix are
averaged to obtain overall level of relation of course with each PO & PSO. For example, the
overall relation of course – 1 (say) are reported the following matrix.

CO's

PO's /
PSO’s

PO1 PO2 PO3 PO4 PSO1 PSO2 PSO3 PSO4

CO 1.1 3 2 2 1 3 2 3 3
CO 1.2 3 2 2 0 2 2 2 3

Averag
e(X1, . ,

l)
3 2 2 0.5 2.5 2 2.5 3

Similarly, the overall level of relation of all the courses in the program is established.
These levels are reported in the matrix form and this matrix is called as the program
articulation matrix. For example, if the program XYZ has 16 courses then the program
articulation matrix will be as follows.

Program Articulation Matrix

ID Course
name

Xi, ., 1 Xi, ., 2 Xi, ., 3 Xi, ., 4 Xi, ., 5 Xi, ., 6 Xi, ., 7 Xi, ., 8

1𝐶 Course_1 3 2 2 0.5 2.5 2 2.5 3
2𝐶 Course_2 2.5 2 2 0.5 2.5 2 2.5 3
3𝐶 Course_3 2.5 2 1.5 1.5 3 2 2.5 3
4𝐶 Course_4 3 2 2 1.5 2.5 2.5 2.5 3
5𝐶 Course_5 1.5 2 2.5 0.5 1.5 1.5 2 3
6𝐶 Course_6 2.5 2 2.5 1.5 2.5 2.5 2.5 3
7𝐶 Course_7 2.5 2 2 1 2.5 2.5 2.5 3
8𝐶 Course_8 1.5 2 2.5 0.5 1 2 2.5 3
9𝐶 Course_9 3 2 2 1 2 2.5 3 3
10𝐶 Course_10 1.5 2 2 2 0.5 1.5 2.5 3
11𝐶 Course_11 1 2 2.5 3 0.5 2 2.5 3
12𝐶 Course_12 2.5 2 2 1 2.5 2.5 2.5 3
13𝐶 Course_13 2 2 2.5 1 1 2 3 3
14𝐶 Course_14 3 2 2 1.5 2.5 3 2.5 3
15𝐶 Course_15 1 2.5 2.5 1.5 1 2 3 3
16𝐶 Course_16 1 2 2 3 0.5 2 3 3



Step 6: Methodology for measuring of Course Outcomes (CO’s), Program Specific
Outcomes(PSO’s) and Program Outcomes (PO’s) and setting up the target level.

In this step, methodology for measuring the attainment level of learning outcomes
is definedand the target levels for the batch are defined.

 Methodology for the attainment of learning outcomes for this year:

Details of a program:

 Name of the Program: XYZ

 Program has n1 PO’s, say, 1, 2,… , 1𝑃 𝑂 𝑃 𝑂 𝑃 𝑂 𝑛

 Program has n2 PSO’s, say, 1, 2,… , 2𝑃 𝑆 𝑂 𝑃 𝑆 𝑂 𝑃 𝑆 𝑂 𝑛

Let n = n1 + n2, total number of PO’s and PSO’s.
 For convenience, let us denote the PO’s & PSO’s

1, 2,… , 1, 1, 2,… , 2 by 1, 2,… ,𝑃 𝑂 𝑃 𝑂 𝑃 𝑂 𝑛 𝑃 𝑆 𝑂 𝑃 𝑆 𝑂 𝑃 𝑆 𝑂 𝑛 𝑃 𝑃 𝑃 𝑛

 Program has m courses, say, 1, 2,… ,𝐶 𝐶 𝐶 𝑚

 Each course i has k course outcomes (CO’s) denoted as i,1, i,2,… ,𝐶 𝐶 𝑂 𝐶 𝑂
i, , i =𝐶 𝑂 𝑘

1,2,… , . and k represents the number of outcomes particularly that of𝑚
course.

Course articulation matrices and program articulation matrix are obtained as
discussed in previous steps. Let Xi,j, be the level of correlation of i,j with𝑙 𝐶 𝑂 𝑃 𝑙

where, i = 1,2, … , , j = 1,2, … , , = 1,2, … , . Then, the overall CO levels with PO’s &𝑚 𝑘 𝑙 𝑛
PSO’s of course i is computed as𝐶

X
i.l
= 1
k
∑kj=1XijlHere k be the number of outcomes in the average course taken.



 Attainment of COs:

The CO attainment levels are measured based on the results of the internal assessment
and external examination conducted by the university. The CO attainment level based on
internal assessment and external assessment are computed separately.

Attainment levels based on internal/external assessment method are defined as follows:

Level 1: Average of student marks belongs to the class 0% - 20% for that assessment

method Level 2: Average of student marks belongs to the class 20% - 40% for that

assessment methodLevel 3: Average of student marks belongs to the class 40% -

60% for that assessment methodLevel 4: Average of student marks belongs to the

class 60% - 80% for that assessment methodLevel 5: Average of student marks

belongs to the class 80%-100% for that assessment method

Let and be the CO attainment level of the course based on external𝐴 𝐿 𝐶 𝐸 𝐴 𝐿 𝐶 𝐼

assessment and internal assessment respectively. The overall CO attainment of the course
is calculated by taking 100% weight age to external assessment .

= .𝐴 𝐿 𝐶 𝐴 𝐿 𝐶 𝐸

Let 1, 2,… , be the attainment levels of the courses 1, 2,… ,𝐴 𝐿 𝐶 𝐴 𝐿 𝐶 𝐴 𝐿 𝐶 𝑚 𝐶 𝐶

respectively.The overall course attainment levels are categorized as below,𝐶 𝑚

Level 1: Poor – if 0 < ALCi ≤ 1,

Level 2: Average – if 1 < ALCi ≤ 2,

Level 3: Good – if 2 < ALCi ≤ 3,

Level 4: Very Good – if 3 < ALCi ≤ 4,

Level 5: Excellent – if 4 < ALCi ≤ 5.

For every course, we have set Very Good – Attained as target level that is we are aiming
minimum level 3 (Good) and how the course status is attained in the performance of abilities of
students.

At the end we will have attainment levels of all the courses,

ID Course
name

i𝐴 𝐿 𝐶 Level Status

1𝐶 Course_1 3 Good Attained
2𝐶 Course_2 4 Very Good Attained
3𝐶 Course_3 3 Good Attained
4𝐶 Course_4 3 Good Attained
5𝐶 Course_5 3 Good Attained
6𝐶 Course_6 4 Very Good Attained



7𝐶 Course_7 3 Good Attained
8𝐶 Course_8 3 Good Attained
9𝐶 Course_9 3 Good Attained

𝐶
10

Course_10 3 Good Attained

𝐶
11

Course_11 3 Good Attained

𝐶
12

Course_12 3 Good Attained

𝐶
13

Course_13 3 Good Attained
𝐶
14

Course_14 3 Good Attained
𝐶
15

Course_15 3 Good Attained

𝐶
16

Course_16 3 Good Attained

Step 7: Calculation of attainment levels of PO’s and PSO’s.

 Attainment of PO’s & PSO’s:

The attainment of PO’s & PSO’s are calculated using direct method. In direct method the
attainment of PO’s & PSO’s are calculated through the attainment levels of courses. The
course attainment values ( ALCi , i = 1, 2, 3, ….., m.) and the overall level of relation of course
with each PO and PSO ( Xi, . , l , i = 1, 2, 3, ….., m, l = 1, 2, 3, ….., n.) are used to compute direct
attainment level ofeach PO and PSO.

Direct Assessment: Direct attainment level of the ℎ, PO’s & PSO’s is calculated as follows.𝑙 𝑡

= 1
∑mi=1ALCi

∑mi=1xi,.l,*ALCi ,l=1,2,…….n.𝐷 𝐴 𝐿 𝑃 𝑙

ID Course
name

ALCi Xi, ., 1 ALCi* Xi, ., 1

1𝐶 Course_1 3 3 9
2𝐶 Course_2 4 2.5 10
3𝐶 Course_3 3 2.5 7.5
4𝐶 Course_4 3 3 9
5𝐶 Course_5 3 1.5 4.5
6𝐶 Course_6 4 2.5 10
7𝐶 Course_7 3 2.5 7.5
8𝐶 Course_8 3 1.5 4.5
9𝐶 Course_9 3 3 9
10𝐶 Course_10 3 1.5 4.5
11𝐶 Course_11 3 1 3
12𝐶 Course_12 3 2.5 7.5
13𝐶 Course_13 3 2 6



14𝐶 Course_14 3 3 9
15𝐶 Course_15 3 1 3
16𝐶 Course_16 3 1 3

Sum 50 107
DALP1=125/60 2.14

Similarly, we have to find attainment levels of all PO’s and PSO’s.

Sr. No. ALCi Xi, ., 1 Xi, ., 2 Xi, ., 3 Xi, ., 4 Xi, ., 5 Xi, ., 6 Xi, ., 7 Xi, ., 8

1 3 3 2 2 0.5 2.5 2 2.5 3
2 4 2.5 2 2 0.5 2.5 2 2.5 3
3 3 2.5 2 1.5 1.5 3 2 2.5 3
4 3 3 2 2 1.5 2.5 2.5 2.5 3
5 3 1.5 2 2.5 0.5 1.5 1.5 2 3
6 4 2.5 2 2.5 1.5 2.5 2.5 2.5 3
7 3 2.5 2 2 1 2.5 2.5 2.5 3
8 3 1.5 2 2.5 0.5 1 2 2.5 3
9 3 3 2 2 1 2 2.5 3 3

10 3 1.5 2 2 2 0.5 1.5 2.5 3
11 3 1 2 2.5 3 0.5 2 2.5 3
12 3 2.5 2 2 1 2.5 2.5 2.5 3
13 3 2 2 2.5 1 1 2 3 3
14 3 3 2 2 1.5 2.5 3 2.5 3
15 3 1 2.5 2.5 1.5 1 2 3 3
16 3 1 2 2 3 0.5 2 3 3

Sum 50 34 32.5 34.5 21.5 28.5 34.5 41.5 48



Sr. No. ALCi*
Xi, ., 1

ALCi*
Xi, ., 2

ALCi*
Xi, ., 3

ALCi*
Xi, ., 4

ALCi*
Xi, ., 5

ALCi*
Xi, ., 6

ALCi*
Xi, ., 7

ALCi*
Xi, ., 8

1 9 6 6 1.5 7.5 6 7.5 9

2 10 8 8 2 10 8 10 12

3 7.5 6 4.5 4.5 9 6 7.5 9

4 9 6 6 4.5 7.5 7.5 7.5 9

5 4.5 6 7.5 1.5 4.5 4.5 6 9

6 10 8 10 6 10 10 10 12

7 7.5 6 6 3 7.5 7.5 7.5 9

8 4.5 6 7.5 1.5 3 6 7.5 9

9 9 6 6 3 6 7.5 9 9

10 4.5 6 6 6 1.5 4.5 7.5 9

11 3 6 7.5 9 1.5 6 7.5 9

12 7.5 6 6 3 7.5 7.5 7.5 9

13 6 6 7.5 3 3 6 9 9

14 9 6 6 4.5 7.5 9 7.5 9

15 3 7.5 7.5 4.5 3 6 9 9

16 3 6 6 9 1.5 6 9 9
Sum 107 101.5 108 66.5 90.5 108 129.5 150

DALP l 1.78333 1.69167 1.8 1.10833 1.50833 1.8 2.15833 2.5

Step 8: Comparison of target level with obtained PO attainment.

In this step the target level of PO’s and PSO’s attainment are compared with obtained DALP l

Attainment levels are defined as stated below.

Level 1: Poor – if 0 < ALCi ≤ 1,

Level 2: Average – if 1 < ALCi ≤ 1.5,

Level 3: Good – if 1.5 < ALCi ≤ 2,

Level 4: Very Good – if 2 < ALCi ≤ 2.5,

Level 5: Excellent – if 2.5 < ALCi ≤ 3.

For every PO’s and PSO’s, we have set level 3 as target level that is we are aiming
minimumlevel 3 (very good) in the performance of abilities of students.



Attainment level of all the POs and PSOs

PO’s DALP l Level Status
PO1 1.7833 Good Attained
PO2 1.6916 Good Attained
PO3 1.8 Good Attained
PO4 1.1083 Average Not

Attained
PSO1 1.5083 Good Attained
PSO2 1.38 Average Not

Attained
PSO3 2.1583 Very Good Attained
PSO4 2.5 Very Good Attained

Pl attainment target level say, 3, indicates that, the department is aiming
minimum level-3(Good) in the performance of abilities of students.
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Step 9: Planned actions:

Remedial Actions:

Planned actions for course attainment: Courses having course level less than
level-4 are addressed bydesigning the different remedial measures like
assignment/tutorials/remedial teaching.

Planned actions for program outcome attainment: PO’s and PSO’s with level attainment
less than level-3 are addressed by planning remedial measures for the corresponding courses
with respect tothan Pl.


